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Date: April 5, 2022

Bulletin: All Dealers and Tag and Title Business

From: Business Licensing and Dealer Services

Subject: Contact Numbers for Business Licensing and Dealer Services

The Maryland Department of Transportation Motor Vehicle Administration’s (MDOT MVA)
Business Licensing and Compliance Division (BL&CD), would like to introduce the following
leadership changes:

Business Licensing and Compliance

Division Manager — Rhonda Witt — rwitt@mdot.maryland.gov , 410-762-5060
Assistant Manager — Sarah Moore — smoorel@mva.maryland.gov, 410-768-7035
Assistant Manager — Timothy Batts — thatts@mdot.maryland.gov, 410-424-3045

For general inquires please call 410-787-2952 or email mvabldisd@mva.maryland.gov.

For inquires related to licensure please call 410-768-7727 or 410-768-7446.

For inquires related to ERT Processing and Soundex Requests please call 410-787-7825 or email
ERTsoundex@mdot.state.md.us

Dealer Services (Glen Burnie Building B)

Assistant Manager — Shanequa Richards-Marks — srichardsmarks@mdot.maryland.gov, 410-
424-3625

Assistant Manager — Timothy Batts — thatts@mdot.maryland.gov, 410-768-7546

For general inquires please email to mddtts@mdot.maryland.gov

If you have questions or concerns, please contact MDOT MVA Business Licensing and Driver
Instructional Services at 410-787-2952 or mvabldisd@mva.maryland.gov
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